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WHO IS TNI?
TNI is an IT Professional Services provider servicing North America and offering 
end-to-end Project Roll-Out Solutions by combining our Voice-Data-Wireless 
offering & Professional Services. We have an outstanding depth of technical 
expertise and profound knowledge of the latest industry trends complemented 
by the years of Telecom/IT industry experience that makes TNI a proven delivery 
model. 

WHY TNI?
TNI focuses on précised qualitative, timely delivered and Cost-Effective solutions. 
Our rich experience of working with National chains in Retail-Hospitality-C-Store, 
Financial & HealthCare industry project management gives us the capability and 
stringent quality standards which ensure we develop solutions that give your business 
that competitive edge over others. Our state of the art web based portal makes sure 
we deliver Real-Time maximum Project Analytics to our Clients. Furthermore, we are 
known to build system development catered to your process.

Scalability:

TNI offers expertise  of Multi-Site, Multi-Vendor & Multi-Technology rollouts to 
elegant business solutions. We are able to cover the gaps and spread to scale by 
utilizing our network of end to end nationwide technicians in all markets/regions. 
We’re a well-equipped company providing on demand skilled technicians who 
specialize in large scale retail, other enterprise technology roll-outs, refreshes & new 
store/site installations, and managed service solutions with the combination that 
ranges from an array of multiple technologies; LAN/WAN – data, voice, wireless, data 
center network management, digital signage/video walls, point of sale, AV, cabling 
and security equipment. 

Assured Quality:

TNI does NOT rely on Freelance Portal Workforce. Our techs have real-world 
expertise which they absorb every day in the field working a variety of projects; 
this advantage has allowed us to complete projects successfully and on-time in all 
instances which we are proud of.

Flexibility:

We listen, we discuss, we advise. Sounds obvious but we listen to your ideas, then 
discuss and execute on the plan and objectives for your business. We then select the 
best fitted solution to meet your requirements. 

Our Process

Limitted Coverage Areas
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Dedicated Project Management
TNI Dedicated Project Management team will engage with you to manage deployments, maintenance and break/fix 
internally which will eliminate that burden of an enormous undertaking with significant drain on your internal resources. 
With the help of our Innovative Client Portal, we are able to deliver Real-Time maximum Analytics for your Projects by 
becoming your staff.

Our Services
• Inside  Cabling  (IW)
• Project Staging/Pre Configuration/Logistics
• DSL/Cable/Ethernet Data Installs
• Managed Services Deployment
• Robust SOW Development with a streamlined process implementation
• Digital Voice/Nationwide Conversion Projects
• Wi-Fi Hotspots 
• Heat-Map Site Surveys
• Digital Signage /Media Player Installations
• IT Routers, Switches 
• Servers + Workstations 
• Point of Sale 
• Data Center Professional Services
• 1/10G Fiber Optic RFC 2544/ OTU2 Test & Turn Up

 
Innovative Client Portal
Our Client Portal is interactive and is based on a team concept where few 
members of our client IT staff work to define requirements, review prototypes 
and manage scope changes. TNI Dedicated Project Management Team is 
responsible for the execution of projects at a low cost keeping up with the 
quality standards.

• Client Friendly Portal.
• Email2Work Order Creation with Email Alerts.
• Bulk Work Order Creation via Spreadsheets.
• Real Time Work Order Assignment Email/TXT Alerts.
• Real Time Check-In/Check-Out Email/TXT Alerts.
• Real Time E-Deliverables, Sign-off Sheets & Pictures to Client Email/FTP.
• Real Time Return Parts Management with UPS/FedEx Tracking.
• API Integration. 
• Automatic Hourly, Daily Excel Reports via Email 
• Smart Multiple Work Order Assignment via GPS-Location.
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